Apr.2023 | 3. Configure notification options

Chiba University ANPIC site
https://anpic—v-chiba-u.jecc.jp/chiba—-u
Login ID : [Staff]stuff ID number, [Students] Student IDnumber &
Password : Password registered on the initialization site or <
“Chibau-Anpic” if you do not have an e-mail address

Smartphone user can use app and receive notification via To receive notifications via LINE W
LINE
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you stillneed to install ANPICapp.
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4. Access the website and send a test message
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1. Open the Safety Report screen and touch the & icon to go to the
website.

2. From the menu, touch “ 747 he&E[Account Settings]” to open
the “Account Settings” screen.
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3. Underneath “X~x—h 74> 7 Jim=R 15[ Smartphone app device
information] ” touch “LINE;@ %1% T Ahi&fE 975 [Send a LINE notification
test message]” or “FviaBAET ANEES B[Send a push notification
test message]”

4. If you receive the push notification in LINE or ANPIC, setup is complete
If you do not receive the notification, please see “If notifications are not
delivered to LINE or ANPIC app and the other notes” at the bottom of
this sheet.

* If changing notification settings after initial setup (LINE/7 ") app]/
‘w4074 L[disabled]), please change via the ANPIC options screen.

% If receiving notifications via LINE, please be sure not to delete the
ANPIC app.
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If notifications are not delivered to LINE or ANPIC app and the other notes

If notifications are not delivered, please check the following points. (x The names of the screens may vary according to your smartphone.)

If receiving notifications via LINE

Inboth cases

1. Unblock the ANPIC account.
2. Update LINE to the latest version.

1. Check the “Account Settings” screen on the website. If your device
information is not displayed, log out of the ANPIC app and log back in.

If receiving notifications via the app

2. Update your OS to the latest version.

1.Turn on push notifications in your smartphone device settings
Settings — Notifications — ANPIC
Settings — Apps — Manage apps — ANPIC
Settings — Sound and notifications — Manage notifications
2. Update app to the latest version.

Recommended OS:i0S 10+, Android OS 5+
3. Verify that you do not have multiple communications devices connected to
a single Wi-Fi connection.
4. Disable battery saver/low-power mode (Android only)
5. Disable Wi-Fi optimization(Android only)
6. Check the settings of any antivirus/task killer type apps. (Android only)

Be careful in the future

- Do not delete app even if LINE is set.
- Do not log out of app regardless of settings.

- Log in to app again after changing your smartphone.
- Keep updated the latest version of LINE and app.
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Report your safety situation by A or B
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Answer the Questionnaire by A or B.
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Changing where you receive notifications

From the menu, touch “&&E[Settings]” to open the Settings screen.
Select “;5@4%A[Notifications]” to open the Notifications screen
Select from LINE/7"J[app]/:@4%07%L[don’ t notify me.]
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